DBHDD
Visit the DBHDD Applications Portal, O Select “Image” to access the system
enter your User Name and Password, and
select "Login” Welcome to DBHDD Applications Portal
P (== [ e [ = ]
DBHDD Image Incident Management Approved

7 Regser @ Login

Click the link below to request access to an applications:

UserMoms 3 New Application Registration
Password

In certain circumstances, you may want to Administratively Close an investigation. Locate the IR using the
top left menu or the buttons on the home page. You can search for a specific IR# or find it on the
dashboard.

Home Dashboard Search Help Return to Most Recent Search Return to Most Recent Dashboard

Welcome to DBHDD Image Application

|;—_T'/r The “Help”
function in
Image is only
for critical
system issues
or failures.
Message Center Please consult
with your
manager prior
to using this

function.

This application is for DBHDD Incident Management System

Thes is 2 State of Georga applicavon |t is provided 10 conduct official State business and must be used appropriately All indviduals using this apphcabon must foliow the appropnate use policy
and procedures defined by the: gencies or as defined by Georgia Technology Authority's appropriate use policy. All information in the system belongs to the State of Georgia and
may be read o monitored by authorized persons.

By logging info this application, you agree to abice by all estabished Enterprise, State and Federal policies goveming the appropriate use of State of Georgia resources

If using “Search,” enter the Incident Number, click “Search,” select the link under “Incident #,” and click the
magnify glass icon on the Incident Deficient Practices row of the Incident Overview page

SEARCH RESULTS

Incident Number IR Status

Incident g ICIEONt  grppyy Last Name First Name Incident Type

Reporting Party  Responsible Individual’s
s Region

Incident Oate Range Person's FirstHame  Person's Last Name

Region Individusl Region

INCIDENT OVERVIEW

o IR #: 211000058 Status: Under Investigation QG LC
Investigation Status: Referred
Incident Deficient Status: Level 2 Review Qo
RESULTS Practices
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https://dbhddapps.dbhdd.ga.gov/DBHDDAppsUser/(S(iwungkwan5x0evx1jfmff25p))/AppsUserAccounts/Login.aspx?ReturnUrl=%2fDBHDDAppsUser
https://dbhddapps.dbhdd.ga.gov/DBHDDAppsUser/(S(iwungkwan5x0evx1jfmff25p))/AppsUserAccounts/Login.aspx?ReturnUrl=%2fDBHDDAppsUser

n Administratively Close DP Workflow in Image (cony

If using the Dashboard, select “Investigation Team Dashboard,” set the Show Status filter to “Level 2
Review,” and click the row for the investigation you want to administratively close

MY DASHBOARD

New Incident Report My Dashboard Team Dashboard
Wl |nvestigation Team Dashboard

Investigation Status Extension Requests Under Hold CAP Required Workload

Show Status:

Level 2 Review v

Investigated Assigned Lead Responsible Status Under Investigation Incident
Incidents Investigator Investigator Providers Hold? Due Date Types

o You'll be directed to the Details page

(a) Select “Administrative Closure” (b) Choose the reason for the
from the Action menu and click Administrative Closure, add any
“Go” notes, and click “OK”
Select Action v n
‘ Current Investigation Status: Level 2 Review

Select Action
“Closure Reason:

O Termination
Reassign Investigation
= O No longer providing services
Oincident type does not require investigation

Investigation Approved
O other (Please explain in Notes)

Send For Corrections Notes:

Merge Into This Investigation

Administrative Closure

Create Investigation Report PDF @ n

(c) The investigation Status changes
to “Administratively Closed”

INVESTIGATION
Status: Administratively Closed
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