DBHDD
Visit the DBHDD Applications Portal, O Select “Image” to access the system
enter your User Name and Password, and
select "Login” Welcome to DBHDD Applications Portal
P (== [ e [ = ]
DBHDD Image Incident Management Approved

Click the link below to request access to an applications:
UserName New Application Registration

Password

You'll be directed to the home page, where you can select “Dashboard” from the upper left menu or “Go to
Dashboard” from the home page

Home Dashboard Search Help Return to Most Recent Search Return to Most Recent Dashboard

E},‘ The “Help”
function in
Image is only
for critical
system issues
or failures.
Please consult
with your
manager prior

Message Center to using this

function.

Welcome to DBHDD Image Application

You'll be directed to your own Dashboard, where you can select the investigation on which you want to
place a Hold

MY DASHBOARD

: Responsible Incident
Task Status Owner Due Incident # IR Date
Party Type(s)
2110 10/04/2021
nvestigation Level 1 Review SuperTwo Alnv 11/06/2021 YAX'S,INC 200,203
1 10/05/2021
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D-BHDD

You can also locate investigations through the Team Dashboard. Set the “Show Status” to any applicable

investigation stage, and select the row for the desired investigation.

INVESTIGATION DASHBOARD

nvestigation Status Extension Requests Under Hold CAP Required workload

Show Status:

Investigated Assigned Lead Responsible Investigation

Incidents Investigator  Investigator Providers Due Date

MURIEL'S ASSISTED
R Under o
Stafffwo Binv  SuperOne Biny UVING. LLC e Yes n/1g/2021

Investigation
YAX'S, INC :

Stafffwo Binv  SuperOne Blnv  YAX'S, INC UNGar. No 1/6/2021
Investigation
) o Show Status: Under Investigatior
E‘I/ You cannot place a Hold on investigations
in a status of: -
» Referred ﬂ Pend
+ [NV Stop id
¢ Closed Under Investigation
+ Administratively Closed a
+ Reopened (into any investigation stage)
a L
b
n

Incident Types

202,203

201
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D-BHDD

O On the investigation, navigate to the Holds tab and click the “New Investigation Hold” button

oe Substantiation  Extension Requests [MHOKIS

Status Reason Hold Added Added By Notes Cleared By Hold Cleared

No Record Availatle

O On the Investigation Hold dialog box, enter the Hold Status as “Active, use the dropdown to select the
“Hold Reason,” add an explanation for the Hold under “Hold Notes,” and click “Save”

Hold Status: *Hold Reason:
Aclive Cleared Select On v
*Hold Notes: Hold Removal Notes: . .
= Unlike an Extension Request, a
Hold does not require an approval
Placed By: SuperOne Alnv Cleared By:

Placed On: 10/17/2021 5:51:06 PM Cleared On:

Your Hold Request now shows a Status of “Active” and a red “On Hold” banner is displayed on every tab of
the investigation

INVESTIGATION [ Onhold
Status: Level 2 Review - =~ Placing an
) o L o . Staff Reassigned: 1 E investigation on
Incidents Under Investigation: 211000017 211000016
Hold does not
et change the
investigation
Status or the
investigation due
date
Status Reason Hold Added Added By Notes Cleared By Hold Cleared
Aclive Law Enforcement  10/17/2021 SuperOne Alnv  Family pursuing assaull charges
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D-BHDD

O On the Team Dashboard, navigate to the “Under Hold” tab to view investigations currently on Hold

INVESTIGATION DASHBOARD

Investigation Status Extension Requests

Investigated Assigned
Incidents Investigator
210700002 StaffOne B
21000017

StaffOne Alnv
211000016

Under Hold CAP Required workload

Responsible Providers

YAX'S, INC t,‘qu:"‘lt" 1
YAX'S, INC

Level 2 Review 1
YAX'S. INC

Days Under Staff

Hold Reassigned
84 0

0 1

To clear a Hold, open the investigation, navigate back to the Holds tab and select the row for the Hold you

want to clear

INVESTIGATION
Status: Level 2 Review
Incidents Under Investigation:

nent

Status Reason

Actlive Law Enforcement

Hold Added Added By
10/17/2021

211000017 211000016

Notes

SuperOne Alnv  Fam

y pursuing assault charges

Staff Reassigned: 1

Holds

Cleared By Hold Cleared

O The Investigation Hold dialog box will open. This time, select a Hold Status of “Cleared,” enter any desired
“Hold Removal Notes,” and click “Save.”

Hold Status:

Aclive ® Cleared

*Hold Notes:

Placed By: SuperOne Alnv

Placed On: 10/17/2021 5:52:00
PM

*Hold Reason:

Law Enforcement v

Hold Removal Notes:

Cleared By: .
¥ =1
Cleared On:

Hold Removal Notes are not required

The “Cleared By” and “Cleared On” fields
will populate after you save
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DBHDD

O The Hold shows a Status of “Cleared” and the “On Hold” banner no longer appears on the investigation

INVESTIGATION Staff Reassigned: 1
Status: Level 2 Review
Incidents Under Investigation: 211000017 211000016
Helds
Status Reason Hold Added Added By Notes Cleared By  Hold Cleared E;/ Note the “Cleared
Cleared Law Enforcement 10/17/2021 SuperOne Alnv  Family pursuing assault charges SuperOne Alnv  10/17/2021 By and” H0|d
_ Cleared” fields
ous [1__|/1G0 Nex are now
populated

=7 When the Hold is cleared, the Current Investigation Due Date will adjust according to
the number of days the investigation was On Hold
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