DBHDD
Visit the DBHDD Applications Portal, O Select “Image” to access the system
enter your User Name and Password, and
select "Login” Welcome to DBHDD Applications Portal
P (== [ e [ = ]
DBHDD Image Incident Management Approved

Click the link below to request access to an applications:
UserName New Application Registration

Password

You'll be directed to the home page, where you can select “Dashboard” from the upper left menu or “Go to
Dashboard” from the home page

Home Dashboard Search Help Return to Most Recent Search Return to Most Recent Dashboard

E},‘ The “Help”
function in
Image is only
for critical
system issues
or failures.
Please consult
with your
manager prior

Message Center to using this

function.

Welcome to DBHDD Image Application

You'll be directed to your own Dashboard, where you can select the investigation on which you want to
place an Extension.

MY DASHBOARD

: Responsible Incident
Task Status Owner Due Incident # IR Date
Party Type(s)
2110 10/04/2021
nvestigation Level 1 Review SuperTwo Alnv 11/06/2021 YAX'S,INC 200,203
1 10/05/2021
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D-BHDD

You can also locate investigations through the Team Dashboard. Set the “Show Status” to any applicable

investigation stage, and select the row for the desired investigation.

INVESTIGATION DASHBOARD

nvestigation Status Extension Requests Under Hold CAP Required workload

Show Status:

Investigated Assigned Lead Responsible Investigation

Incidents Investigator  Investigator Providers Due Date

MURIEL'S ASSISTED
R Under o
Stafffwo Binv  SuperOne Biny UVING. LLC e Yes n/1g/2021

Investigation
YAX'S, INC :

Stafffwo Binv  SuperOne Blnv  YAX'S, INC ki iiakion  [NB 11/6/2021
) Show Status: Under Investigatior
E‘I/ You cannot place an Extension on
investigations in a status of: —_———
» Referred ﬂ Pend
+ [NV Stop id
¢ Closed Under Investigation
+ Administratively Closed a
+ Reopened (into any investigation stage)
a L
b
n

Incident Types

202,203

201
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DBHDD

O On the investigation, navigate to the Extension Requests tab and click the “New Extension Request” button

Extension Requests

Current Investigation Due Date: 11/6/2021 (28)
Status Proposed Due Date

Requested By Reason Decided By
No Record Available

Decision Date

O Enter the new “Proposed Due Date” and the “Reason for Request,” and click “Submit”

Current Due Date: 11/6/2021 Staff Reassigned: 0

Status: Draft

i

|§/’ Use the calendar icon to quickly select dates

Approval/Denial Notes.

E;/ Selecting “Save” will create a draft request, but it must
be submitted to be sent for review and approval

O Your Extension Request now shows a Status of “Requested.”

E/’ Note the “Current Investigation Due
Date” did not change

Extension Requests

Current Investigation Due Date: 11/6/2021 (28)
Proposed Due Date Requested By

Reason Decided By Decision Date

wailing for hospital records

Requested 10/15/2021 StaffTwo Alnv

El} Extension Requests must be approved or denied by a different supervisor
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D-BHDD

O Through the Team Dashboard, you can claim an Extension Request that you did not submit

INVESTIGATION DASHBOARD

(a) Select the
“Extension Request”
tab

Investigation Status Extension Requests Under Hold CAP Required workload
Show Extension Request:
(b) Select status of Drat  ®Requested  OlnReview O becided

“Requested”

Current
Investigation Due
Date

Investigated

Proposed Requested Decision

Reason Date

Incidents

Requested 210800028 12/3/2021 12/4/2021 Super Cinv o
(c) Select the request —
. < 0 . " SuperOne no h .a-.l-LI
Requested n/myz0z1 n/zajzoar  JrPeron s Sl
you want to claim 211000016 Iny
: SuperOne Tast E o
Requested 211000025 n/6/2021 n/1/2021 e Request for Merge
r_— Detailed Seript
210900021 Tw
Requested 10/3/2021 10/9/2021 Perive  Teat
210900002 —
Requested 210500010 8/29/2021 8/26/2021  SiaTWO %:C'Ct's g

(d) Click “Claim Prevous. [1_J/aco Nex
Selected Request”

The request now appears on the Dashboard of the claiming supervisor with a Status of “In Review.” Click
the row to open the request.

MY DASHBOARD

Please click on the column title to sort data

: Responsible Incident
Task Status Owner Due Incident # IR Date
Party Type(s)
c P 21 10/01/2021 - 507
Extension n Review SuperMwo Alnv ° YAX'S, INC fC? ey
Request 21 17 10/02/2021 203
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D-BHDD

O Navigate to the Extension Request tab and click the row to open the request
Extension Requests Holds

Current Investigation Due Date: 11/11/2021 (24)

Proposed Due Date Requested By Reason Decided By Decision Date

In Review n/23/2021 SuperOne Alnv Awailing hospital records SuperTwo Alnv

O The Extension Request dialog box will open, where you can approve or deny the request

Current Due Date: 11/11/2021 Staff Reassigned: 1

Status: In Review

Requested By: SuperOne Alnv Decided By: SuperTwo Alnv
Requested On: 10/17/202 Decision Date: NA =  Once you approve or deny, the “Decision Date” will
populate
*Proposed Due Date:
n/23/202 =
“Reason for Request: Approval/Denial Notes:

=" You can add any notes for why you approved or
denied a request

=7 Selecting “Save” only retains any notes you may
have added. You must “Approve” or “Deny” to

complete the request.

O You'll be asked to confirm that you want to change the due date on the investigation

Confirm
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D-BHDD

O The Extension Request now shows a Status of “Approved”
Substantiation Extension Requests Holds Incidents

Current Investigation Due Date: 11/23/2021(36)

Status Proposed Due Date Requested By Reason Decided By Decision Date
Approved n/23/2021 SuperOne Alnv Awaiting hospital records SuperTwo Alnv 10/17/2021
Previous [ |

Ei/ Note that the “Current Investigation Due Date”
has now change to the proposed date on the

Extension Request

The request also appears on the Team Dashboard Extension Request tab under the “Show Extension
Request” Status of “Decided”

INVESTIGATION DASHBOARD

Investigation Status Extension Requests Under Hold CAP Required Workload

Show Extension Request:

Drafl Requested In Review ® Decided

Current

Investigated et Proposed Requested Decision
Incidents DroRHgation D22 e Date Date
Denied 21050001 6/11/2021 12/31/2021 :ﬂu fTwo Reason for extension fJiJ-J'T-.\-U 5/12/2021
Alny documented here Alnv
Denied 210900038 12/2/2021 12/5/2021 SuperTwo Patient hospital ;'Jpc'(_}:wc a/18/2021
=t Binv discharge changed Binv
2nd Patient - ~
A el 1 1/ 12/ c p SuperOne Pap
Approved 210900038 12/3/2021 12/3/2021 Super Cinv  hospitalization Biny 218/2021
extension N
Approved 211000031 nj2ajzo21 n/2a/2021 Super Dinv  fjdlkjks UAT Admin 10/8/2021
211000017 Superone Awr ng hospil: 5 v TWC
Approved n/23/2021 1/23/2021 ?Jp\. One Awa tA £ hospiltal SuperTwo 10/17/2021
211000016 Alnv records Alnv
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